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SQUAD FEES PER STUDENT (Includes GST)

NOV DEC JAN FEB MAR APR MAY JUN
2009 2009 2010 2010 2010 2010 2010 2010
Junior 3 C & Cs$ C$ Cs$ Cs$ C$ Cs$ Cs$ C$ Cs$ C$ Cs$
Junior 2 C & Cs$ C$ Cs$ Cs$ C$ Cs$ Cs$ C$ Cs$ C$ Cs$
Junior Fitness C & Cs$ C$ C$ C$ C$ C$ C$ C$ C$ C$ C$
Junior 2 Plus Cc & ca& ca& ca& c& ca& ca& ca& cé& Cé& cé& Cé&
Junior Fitness Plus |C & ca& c& ca& ca& ca& ca& c& cé& Cé& cé& Cé&
Junior 1 c & ca& ca& ca& ca& ca& ca& ca& cé& Cé& cé& Cé&
Youth Fitness Cc & ca& c& ca& ca& ca& ca& ca& cé& Cé& cé& Cé&
Senior c & ca& ca& ca& ca& ca& ca& ca& cé& Cé& cé& Cé&
Junior State © ch C ch © c ch © c c (o} c
State © ch C ch © c ch © c c (ol c
National C .& C(& C(& C(& C(& C(& C@& [Oo)(& C& C(& C(& C(&
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Enrolment (for new members)
1. Swimmers are required to enroll prior to commencement of training. A swimmer is considered enrolled upon receipt of the completed
Tateswim Enrolment Form and Ezidebit Authorisation Form (or as otherwise arranged).
Notifying coaches of medical condition
1. It is the responsibility of parents/carers and/or swimmers to advise the swimmer’s coach (or coaches) of any significant and/or relevant
medical conditions prior to commencement of training with that coach (or coaches).
Squad fees / direct debits
1. Fees are payable by direct debit from a bank account or credit card. If unable to pay via this method, the alternative is upfront quarterly
payment by cash or electronic funds transfer (clients are sent invoices).
2. Payments are debited by Ezidebit (www.ezidebit.com.au) as per instructions from Tateswim.
3. Fees are debited monthly (or quarterly for Swim School students) as per the amounts on current and future Tateswim Payment Schedules.
4 The first debit of a new swimmer shall take place in the month of commencement - normally on the first business day of that month or later
in that month (depending on when the enrolment forms are received).
The first debit amount of a new swimmer shall be pro-rata if the swimmer has commenced after the first session of the month. After the
initial debit, fees are debited on the first business day of each month (or quarterly for Swim School students).
There are no set up or termination fees.
A transaction fee applies if paying by credit card (see charges on Ezi-debit form). No transaction fee applies if paying from a bank account.
Fees are debited on an ongoing basis until notified in writing of discontinuation.
A family discount of 5% applies to families with more than one swimmer simultaneously enrolled in the squad program and/or instances
where a family has at least one swimmer in the swim school and at least one swimmer in the squad program. The discount also applies to
families with more than two swimmers in the swim school. The discount applies to each swimmer in the family.
Dishonored payments / Changes to bank details

o

©oNoO

1. It is the responsibility of the client to ensure that bank/credit card details are correct and up to date. Tateswim should be advised of any
changes to such details. Tateswim will not be responsible for Bank charges incurred, such as an overdrawn fee or a dishonour fee.
2. In the event that a payment is dishonoured due to an expired credit card, bank account being closed or a changed bank account, Tateswim

will request that the client complete a ‘Change of Bank Details’ form, or, in the case of an expired credit card, request the new credit card
expiry date. The fees will be debited shortly after receiving the completed form or the new expiry date.

3. In the event that a payment is dishonored due to insufficient funds, further attempts may be made to debit the fees (normally within 1-14
working days of the first attempt). If these further attempts are not successful, Tateswim shall advise the client of the situation. In the
event that payment has not been received within 30 days of the initial attempt, notification may be given that the swimmer is unable to
swim until such time that payment is successful.

Absence from Training / Adjustment to squad fees (a  pplicable to Squad Training students)

1. Swimmers who are absent from training for less than 2 consecutive weeks are not entitled to a squad fee adjustment or refund for sessions
not attended. Where possible, swimmers may do make up sessions with a squad of the same/similar level. Make up sessions must be
taken within 30 days of the absence and are subject to coach approval and vacancies.

2. Swimmers who are absent from training for a period of 2 to 8 consecutive weeks may apply for their squad fees to be partially adjusted for
the period absent. Make up sessions do not apply. Adjustments only available if paying by direct debit.

3. The total period absent is calculated from the date of the first session missed to the date of the last session missed (excluding non-training
periods).

4. To apply for an adjustment, a ‘Squad Fee Adjustment Application Form’ must be obtained from the Tateswim website and returned to
Tateswim no later than 30 days after the period of absence.

5. An application for an adjustment of fees may only be submitted no more than once every four months.

6. The adjustment will apply to the debit amount of the next month’s payment if received by the 15th day of the previous month.

Missed classes/make up classes (applicable to Swim School students)

1. If a swimmer is absent for less than 5 consecutive classes, the swimmers may attend a make up class (up to 2 per term, or 4 if attending 2
classes per week). Make up classes must be booked and are subject to vacancies and must be taken within 30 days of the missed class.

2. If a swimmer is absent from 5 or more consecutive classes, an application for partial credit may be made by submitting a “Swim School

Enrolment Changes Form” (available from website). The application must be received no later than 30 days of the period of absence.
Discontinuation of enrolment

1. In the event a swimmer wishes to discontinue enrolment, Tateswim must be informed of this intention in writing or by email as soon as
possible.
2. In the event a swimmer discontinues training and doesn’t advise Tateswim within 30 days of discontinuing, and payment continues to be

debited, no refund shall apply. Credit for missed training may be granted subject to Tateswim’s discretion.
Change of Squad level

1. In the event that a swimmer is allocated to a different squad/group, Tateswim shall notify clients via email each quarter/term.
Training provided by Tateswim (applicable to Squad Training Students)
1. Tateswim shall provide the following number of hours of training per week (excluding non-training periods): National (10.5); State (8);

Junior State (8); Senior (4); Youth Fitness (4); Junior 1 (4); Junior Fitness Plus (3.5); Junior 2 Plus (3.5); Junior Fitness (2.5); Junior 2 (2),
and; Junior 3 (2). These amounts are averages.

2. Training includes swimming, dry-land training and other programs conducted by instructors working for Tateswim.
Annual competitive swimmer levy
1. Each Tateswim squad member who is registered with Swimming Victoria/M1 Swimming Club for the current season (as at September), will

be charged a $40 annual competitive swimmer levy (in September) to cover coaches attendance at various nominated swim meets.
Training times

1. Training/classes shall take place as outlined in the Spring, Summer, Autumn and Winter Training Schedules and Term Calendars.
2. Standard training times, days, pools and locations may vary from time to time, particularly on public holidays and during school
holidays.
3. In the event that a scheduled training session is cancelled, Tateswim shall, where possible, attempt to notify the swimmer or their family of

the cancellation, normally by text message and/or email. If necessary, an alternative training time will be arranged or credit given.
General conduct
1. Swimmers and parents/guardians of swimmers must act in a responsible and respectful manner towards swimmers, parents, Tateswim
representatives and pool patrons. Tateswim reserves the right to dismiss swimmers and/or refuse enrolment of swimmers if a swimmer’s
behavior is considered inappropriate.
2. Tateswim is not responsible for students before or after class times. Children and siblings must be supervised when not in a class.
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Get Paid On The Dot

ABM: 67 096 902 812

DDR Service Agreement

I/'We hereby authorize Ezi Debit Australia Pty Ltd (ACN: 096 902 313) Direct Debit User ID number 165969 (herein referred to as Ezi Debit) to
make periodic debits on behalf of the “Business” as indicated on the front of this Direct Debit Request (herein referred to as the Business)

I/'We acknowledge that Ezi Debit is acting as a Direct Debit Agent for the Business and that Ezi Debit does not provide any goods or services and
has no express or implied liability in regards to the goods and services provided by the Business or the terms and conditions of any agreement
with the Business.

I'We acknowledge that the debit amount will be debited from my/our account according to the terms and conditions of the agreement with the
Business.

I'We acknowledge that bank account and credit card dstails have been verified against a recent bank statement to ensure accuracy of the details
provided. If uncertain you should contact your financial institution.

I/'We acknowledge that is 15 my/our responsibility to ensure that there 1s sufficient cleared funds in the nominated account by the due date to
enable the direct debit to be honoured on the debit date Direct debits normally occur overnight; however transactions can take up to three (3)
business days depending on your financial institution. 1'We acknowledge and agree that sufficient funds will remain in the nominated account until
the direct debit amount has been debited from the account and that if there are insufficient funds available, I/'We agree that Ezi Debit will not be
held responsible for any fees and charges that may be charged by yvour financial institution.

I'We Acknowledge that there may be a delay in processing if:

1) There is a public or bank holiday on the day, or any day after the debit date

2) A payment request is received by Ezi Debit on a day that is not a Banking Business Day

3) A Payment request is received after normal Ezi Debit cut off times, being 4pm QLD time Monday to Friday.
Any payments that fall due on any of the above will be processed on the next business day.

I'We authorise the Business to vary the amount of the payments from time to time as provided for within the Business agreement. I/'WWe authorise
Ezi Debit to vary the amount of the payments upon instructions from the Business. 1/'We do not require Ezi Debit to notify me/us of such variations
to the debit amount.

I/'We acknowledge that the business is to provide 14 days notice If proposing to vary the terms of the debit arrangements.
I'We acknowledge that variations to the debit arrangement will be directed to the Business.
I/'We acknowledge that any request to stop or cancel the debit arrangement will be directed to the Business.

I'We acknowledge that any disputed debit payments will be directed to the Business. If no resolution is forthcoming you are advised to contact
your financial institution.

I'We acknowledge that if a debit is returned by my/our financial institution as unpaid, I'WWe will be respansible for any fees and charges for each
unsuccessful debit in addition to any financial institution charges and collection fees, including and not limited to any solicitor fees and collection
agent fees appointed by Ezi Debit.

I/'We authorise Ezi Debit to attempt to re-process any unsuccessful payments as advised by the Business.
I/'We acknowledge that if specified by the Business, a setup, vanation, SMS or processing fees may apply as instructed by the Business.

Credit Card Payments

I/'We acknowledge that “Ezi Debit Australia” will appear as the business name for all payments from credit card. I'We acknowledge and agree that
Ezi Debit will not be held liable for any disputed transactions resulting in the non supply of goods and/or services and that all disputes will be
directed to the business as Ezi Debit is acting as a 3™ party payment provider. I/'We Acknowledge and agree that in the event that a claim is made,
Ezi Debit will not be liable for the refund of any funds.

Ezi Debit will keep your information about your nominated account at the financial institution private and confidential unless this information is
required to investigate a claim made in it relating to an alleged incorrect or wrongful debit, or otherwise required by law. Further information relating
to Ezi Debit's Privacy Palicy can be found at www ezidebit com au

Credit Card Fees are a minimum of the transaction fee or the credit card fee which ever is greater.

I'We authorise:
1) The Debit User to verify details of my/our account with my/our financial institution
2) The Financial Institution to release information allowing the Debit User to verify my/our account details.

Po Box 1388
Milton, QLD 4064
Ph: (07) 3255 1733 Fax: (07) 3255 3733



TATESWIVI

Administration:

Squad training:

Swim school:
Fax:

Email:
Web address:
A.B.N.:
A.C.N.:

Postal address:

0415 125 823
0415 125 823
(03) 9878 0387
(03) 9878 0387

info@tateswim.com.au

tateswim.com.au

59 289 096 024

130 271 260

PO BOX 2293, Blackburn South, VIC 3130
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Administration: 0415 125 823
Squad training: 0415 125 823
Swim school: (03) 9878 0387

Fax: (03) 9878 0387

Email: info@tateswim.com.au
Web address: tateswim.com.au
AB.N.: 59 289 096 024
A.C.N.: 130 271 260

Postal address: PO BOX 2293, Blackburn South, VIC 3130
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